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How many? How much?

More than one in four Canadians (27% or 6.5 million)
volunteered through a charitable or nonprofit organization,
according to the 2000 National Survey of Giving,
Volunteering and Participating (NSGVP).! This is a decline
from 31% of Canadians in 1997.2

Volunteers contributed an average of 162 hours each
during the year, up from 149 hours in 1997.

In total, Canadians volunteered 1.05 billion hours during
the year. This is equivalent to 549,000 full-time jobs -
roughly equal to the employed labour force of Manitoba.

Much comes from the few

Over one-third (34%) of all volunteer hours were
contributed by the 5% of volunteers who gave 596 hours
or more of their time.

Another 39% of all hours were contributed by the 20%
of volunteers who gave between 188 and 595 hours during
the year. Although these two groups represent only 25%
of volunteers, and less than 7% of Canadians, they
accounted for 73% of all volunteer hours.

Regional differences

In Atlantic Canada, the percent of the population who
volunteered was higher than the national average. These
volunteers contributed more hours, on average, than
volunteers in other provinces, and more than the national
average.

Although the percentage of residents who volunteered was
significantly higher than the national average in
Saskatchewan, Alberta and Manitoba, these volunteers
contributed fewer hours than the national average.

! Findings from the 2000 NSGVP are based on reports of charitable
giving and volunteering over the one-year period from October
1, 1999 to September 30,2000 by Canadians aged 15 and older.
21997 figures are from the 1997 NSGVP, which is based on reports of
charitable giving and volunteering over the one-year period from
November 1, 1996 to October 31, 1997 by Canadians aged 15 and
older.
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Percentage of Volunteer Events
What volunteers do... by Type of Volunteer Activity

Volunteer S undertake a Wlde range OfaCtiVitiGS. The most Organizing or supervising events
common was organizing or supervising events, which Mermber of a board or cormittee
accounted for 57% of all volunteer events.? Canvassing, campaigning or fundraising

Office work

The second most common volunteer activity was acting Providing information
as an unpaid board or committee member (41% of all Teaching or coaching
VOlunteer eVentS) .4 Care, support or counselling

CANADA

Collect, serve or deliver food

Driving

0% 70%
And where they volunteer...

Although volunteers contribute to many types of

.. . . Percentage of Volunteer Hours and Percentage
organizations, most volunteering happened in:

of Volunteer Events by Type of Organization
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. Percentage of Volunteer Events by the
How volunteers get involved Method of Involvement in Volunteering

More volunteers get involved because they were asked
by an organization (30%) than in any other way.

Asked by organization

Approached the organization

But those volunteers who first became involved by themselves
approaching an organization on their own (16% of
volunteers) contributed almost 50% more hours on average
than those who were asked by an organization to volunteer Child o spouse involved
(134 vs. 89 respectively).

A member of the organization

c Asked by a friend or relative

=

8 * When a person volunteers for a specific organization for any 0% 20% 40%
X length of time, this constitutes a volunteer event.

é’ 4 The percentages do not add up to 100% since many volunteers

- engage in more than one type of activity for an organization.
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